
TERMS AND CONDITIONS 
We update the pittstop.com.au site ("the Site") as often as is practical, but information 
can change rapidly and no member of the Westfield Group guarantees its accuracy at 
any time. Westfield does not accept any liability arising from any inaccuracy or 
omission in the information on this site including information relating to pricing 
which has been provided by retailers. 
 
We are not liable for any loss incurred from relying on this site, including from data 
corruption on download.  
 
We further do not accept any liability for any interruptions to this site or delays which 
may occur at any time. By accessing this site you agree to these terms, and 
acknowledge reading them. We do not take responsibility for sites of other 
organisations, whether or not linked, or any devices used to access or view our site. 
 
The Site has been prepared under Australian law. Nothing in it constitutes an offer to 
enter into any legal agreement. We do not take responsibility nor do we provide any 
guarantees with respect to any products appearing on this site including availability of 
any particular product. Any issues in relation to products purchased by you must be 
taken up with the individual retailers. Westfield cannot and do not, accept 
responsibility and/or liability for any loss or damage arising out of or as a result of the 
purchase of any item appearing on the Site. 
 
Westfield Limited, ACN 000 317 279, publishes this site unless specified otherwise. 
You may not modify it. Contact us if you want to reproduce any content of or link to 
our site. 
 
© Westfield Limited. All rights reserved 
 
Your Privacy 
Westfield recognises the trust you are placing in us through your dealings with us.  
We are committed to the protection of your personal information.  
Our policies comply with our legal obligations and are intended to protect your 
privacy in respect of any  personal information that you may provide to us. 
 
What information we collect and why  
When you become a registered user of pittstop.com.au, in particular when you 
subscribe to any Email Newsletters services, we ask for: 
 
your name and  
your email address  
 
On the site we invite you to: 
Register your details with us, for example your name, address and e-mail address  
Sign-up for newsletters and other periodic communication  
Book or request information about Westfield services  
Provide feedback, ask questions or make comments to Westfield about the site or 
Westfield in general.  
 
 



 
Who collects the information 
The information collected about you which is held or used in connection with this site 
may be collected by: 
 
Westfield Limited or other members of the Westfield Holdings Limited Group of 
Companies;  
the owners of the shopping centres featured on the pittstop.com.au site.  
We refer to each of these people in this policy as "us", "we" or "Westfield". 
 
How your information is stored 
Information held about you (for example, your E-mail Newsletter subscriptions) is 
held in a database. The database is protected by a firewall as well as host-based 
security. The data is not transmitted over the Internet once it has been stored in the 
database. If Westfield ever has a requirement to transmit the data over the Internet 
(For example, to make an off-site backup) it will be in encrypted form. 
 
The electronic environments are real-time monitored by Westfield and a third party 
specialist security monitoring company. 
 
How you can unsubscribe from the Email Newsletters service 
You can choose to unsubscribe from our Email Newsletters service by logging into 
the system and deselecting your initial choices from the Email Newsletters section. 
 
There is no fee for this access. 
 
Disclosing your information 
We understand how important it is to keep your personal information private, so we 
will disclose personal information we have about you only in certain specific 
circumstances, when: 
 
you agree to the disclosure;  
we use it for the purposes we collected it; or  
disclosure is required or authorised by law.  
We may also disclose information about you to: 
 
related companies for marketing purposes  
government agencies as part of our statutory obligations  
We may also contact you via e-mail on behalf of our partners who may wish to share 
special offers with you. However we will not reveal your personal information to such 
partners. 
 
Other information we collect 
We may also collect the following information during your visit: 
 
the fully qualified domain name from which you accessed our site, or alternatively, 
your IP address;  
the date and time you accessed each page on our web site  
the URL of any webpage from which you accessed our site (the referrer)  
the web browser that you are using and the pages you accessed.  



We use this information so that we can tell which pages are the most popular and 
where shoppers spend most of their time. We use this information to improve our site. 
 
Junk mail or unsolicited email 
You will only receive emails from whatswhat.com.au if: 
 
You subscribe to our Email Newsletters service. Our Email Newsletters will keep you 
informed of the latest fashion new, offers, current promotions and specials at the 
centre(s) of your choice. If you no longer wish to receive Email Newsletters, you may 
unsubscribe by logging into the site and deselecting your choices from Email 
Newsletters.  
 
You request information about our services when you choose to contact us. You will 
not be added to a mailing list of any kind and will only receive e-mail in the matter 
that you have contacted us about.  
 
What is a cookie and what are they used for? 
A cookie is a text file placed into the memory of your computer by our computers. A 
copy of this text file is sent by your computer whenever it communicates with 
westfield.com. Westfield uses cookies to identify you between multiple visits. 
 
Tips on sending us information 
While we do all we can to guard your privacy, no data transfer over the Internet is 
100% secure. When you share your information with us, it is at your own risk. There 
are ways you can help maintain the secrecy of your information: 
 
always close your browser when you have finished your user session  
ensure others cannot access your personal information and emails if you use a public 
computer.  
 
If something goes wrong 
Please contact us by email or by phone, using our Contact Us function if you believe: 
 
someone has gained access to your personal information by mistake  
we have breached our privacy obligations or your privacy rights in any way  
you would like to discuss any issues about our privacy policy.  
We will try to satisfy any privacy questions that you have and correct any errors on 
our part. If you still have concerns please contact our Privacy Officer by email on 
privacy@westfield.com.au, or phoning (+61 2)9358 7000. 
 
Changes to our Privacy Statement 
This privacy policy relates to our current privacy standards. We may vary our privacy 
policy from time to time. We will notify you of any changes by publishing the latest 
policy from time to time on our site 


